
 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Professional Summary 

Area 
 

SSUUNNIISSHH  DDIIXXIITT   
CONTACT 

Present Address: - C/o Abhishek Malviya 

H. No. -2, Saraswti Nagar, Rasuliya 

Hoshangabad- 461001 –M.P. 

07389921085  

sunish_dixit@yahoo.com  

A result-oriented professional having more than 18+ years of 

experience in various department operations & support 

function like- Distribution, Customer Service, Logistic & Ware 

Housing, HR, Admin/Accounts/NGO operation. 

WWOO RR KK   EE XX PP EE RR IIEE NN CC EE   

Assistant Manager-OBL (C SD)  

Re l i ance  J IO  Infocom m . Ltd.   Oct-2015 - Feb.2022 

LL oo cc aa tt ii oo nn   DD ii ss tt tt ..   HH oo ss hh aa nn gg aa bb aa dd –– MM .. PP ..  
 

Accomplishments 

 Manage customer Service Delivery/Distribution operation. 

 Team Management, Customer acquisition. Support to Area HR of 
New Hiring (Documentation-On boarding) 

 Handle all Customer & Channel partners escalation.  

 Coordination with other vertical (Finance/Network/Device 
Repairing & Service Team) for given the resolution of customer in 
company given TAT. 

 Drive New/MNP accusation, CSET Survey, Rejection control, FSM 
calling productivity with 130 white listed person.   

 

Zonal Manager -Adi tya B i r la  Group -  Oct .2011-Oct .-

2015,  Location -  Distt .  SAGAR -M .P. 
Rol l  of  Onicra  Cre di t  Info .  C om . Ltd .  Indore  Ci rc le  
 

Accomplishments 

 Manage 7 Distt. office operation-With large size team across the 
department (150+ People) HR/Admin.-Main power Hiring & On 
boarding, Attendance/Payroll, Client Relationship, Handle Customer 
query/escalation. 

  CAF pickup, Scanning, Warehousing, provided retrieval Support to 
area office team. 

 
Team Leader -Bhopal -M .P.  (Lo gist i c -Ope rat ion ) 

Navbharat  Archive  X pre ss  (NAX )  Fe b-2010 -Se p.2011 

Accomplishments 

 Responsible for Warehousing, Logistic & Administration Operation, 
Coordination with various client & manage end to end operation. 

 Handling the team according to work/client requirement. All clients 
document pickup/Scanning/Retrievals.  

 

 Senior Executive  -  Fashion Sui t ing P .Ltd. -Bhopal  

(Group of  Bhi lwara) Jan. 2006 - Dec. 2009 

Accomplishments 

 Sr. Executive (Distribution & Warehousing  in FMCG Segment) 

 Logistic Operation Coordination with all channel partner. 
 Reconciliation of stock, inventory mgmt., daily MIS/Report. 

 

Supervisor  (PFT Member)  Lupin H.W.R. Foundation-NGO- 
Proje ct  Unde r M .P. Govt .  July 2003 – Dec-2005, DD ii ss tt .. RR aa ii ss ee nn   

 Community mobilization, Monitoring, Accounting/Audit 

 CIG’s Formation/community Escalation/Queries resolution. 

  EE dd uu cc aa tt ii oo nn     
  

   22 00 22 22 -- 22 33 ––PP uu rr ss uu ii nn gg   PP GG   DD ii pp ll oo mm aa   ii nn   YY oo gg ii cc   

SS cc ii ee nn cc ee   ff rr oo mm   BB aa rr kk aa tt uu ll ll aa hh   VV ii ss hh ww aa vv ii dd yy aa ll aa yy aa ,,   

BB hh oo pp aa ll   

   JJ uu ll yy   22 00 22 22   ––   CC ee rr tt ii ff ii cc aa tt ii oo nn   ii nn   YY OO GG AA   ff rr oo mm   

MM ii nn ii ss tt rr yy   oo ff   AA YY UU SS HH   --   GG oo vv tt ..   oo ff   II nn dd ii aa ..   

  

   22 00 11 44   --   MM BB AA   (( MM aa rr kk ee tt ii nn gg ))   ww ii tt hh   55 88 %% --   SS ii kk kk ii mm   

MM aa nn ii pp aa ll   UU nn ii vv ee rr ss ii tt yy ,,   BB hh oo pp aa ll   (( MM .. PP ))   

  

   22 00 00 33   ––   MM ..   CC oo mm ..   (( FF ii nn aa nn cc ee ))   ww ii tt hh   55 55 %%   

BB aa rr kk aa tt uu ll ll aa hh   VV ii ss hh ww aa vv ii dd yy aa ll aa yy aa ,,   BB hh oo pp aa ll .. (( MM .. PP .. ))   

  

   22 00 00 33 –– II TT II   DD ii pp ll oo mm aa   (( CC oo mm pp uu tt ee rr ))   ww ii tt hh   77 44 %%   SS tt aa tt ee   

CC oo uu nn cc ii ll   oo ff   VV oo cc aa tt ii oo nn aa ll   TT rr aa ii nn ii nn gg –– BB hh oo pp aa ll   (( MM .. PP .. ))   
  

II TT ’’ ss   SS kkii ll ll ss ::   
  
WW ee ll ll   vv ee rr ss ee dd   ww ii tt hh   MM SS––OO ff ff ii cc ee   MM SS   WW oo rr dd ,,   EE xx cc ee ll ,,   

PP oo ww ee rr   pp oo ii nn tt ,,   WW ii nn dd oo ww 11 00 // 22 00 00 00 // XX PP ..     
  

  

PP eerr ss oo nn aa ll   VV ii tt aa ee:: --     
DD OO BB         ::     33 00 // 00 88 // 11 99 88 00 -- MM aa ll ee   

LL aa nn gg uu aa gg ee   KK nn oo ww nn   ::     HH ii nn dd ii ,,   EE nn gg ll ii ss hh ,,     

NN aa tt ii oo nn aa ll ii tt yy     ::     II nn dd ii aa nn   

MM aa rr ii tt aa ll   SS tt aa tt uu ss   ::     MM aa rr rr ii ee dd   

HH oo bb bb ii ee ss     ::     YY oo gg aa -- MM ee dd ii tt aa tt ii oo nn ,,   

      GG aa rr dd ee nn ii nn gg   

SS tt rr ee nn gg tt hh   ::     PP oo ss ii tt ii vv ee   aa tt tt ii tt uu dd ee ,,     

      SS ee ll ff   MM oo tt ii vv aa tt ee dd   

SS KK IILLLLSS   &&   CC OO MM PP EE TT EE NN CC IIEE SS   

INVENTORY MANAGEMENT 

SERVICE AND DELIVERY OPERATION 

TEAM BUILDING AND MANAGEMENT 

 

TRAINING & DEVELOPMENT 

DATA ANALYSIS 

HR/ADMINISTRATION LOGISTIC OPERATION 

 

ACCOUNTS 

PROVLEM SOLVING SKILL 

 

mailto:sunish_dixit@yahoo.com

