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BIKASH GURUNG                                                  
	Objective
	Seeking a Challenging Position where my acquired Skills get maximized in a Professional and Progressive Environment.

STRENGTHS:
Ability to adapt with the requirements of the organization with dedication and an inner passion to learn and acquire skills.


	Experience
& achievements
	Working as Managing Partner in DARJEELING INSTITUTE OF SKILLS & HOTEL ADMINISTRATION  a unit of PBK Placements & Training Academy, VTP of Tata Institute of Social Sciences –School of Vocational Studies (TISS-SVE) &(Knowledge Partner) of Pinnacle Skills (an NSDC Partner Co) since Dec 2011.
Job involves overall management of the Centre, Conducting Training & taking classes, Looking after placements/training of the students and coordinating with Companies like Wipro, Hyatt, Holiday Inn, Hilton, Radisson, Lemon Tree Hotels Mayfair Resorts, Sterling Resorts, Club Mahindra, Ramada Windamere, The Elgin Hotels etc.
Liaising with various Government Departments, schools & colleges.
And also as Business Partner of SKP Securities Ltd since May 2010 Darjeeling.
Job involves dealing in Equities, Derivatives, Commodities, Depository services, Mutual Funds, Insurance & Bonds etc. Also managed investments(Mutual Funds) of Loreto Convent & St Helen’s Convent and managed an AUM of Rs 3.5 Crores (+). 
June2008-April 2010  Fullerton India Credit Co Ltd      Siliguri & Darjeeling Branch
Branch Manager (Business Unit Manager) - Grade B6

Looked after 3 branches, Darjeeling Branch & 2 Branches in Siliguri (Jan 10 to April 10)

Role Description:
Had setup the Darjeeling branch with 10 members and made it live in August 08.
Audit rating of B+ for three Consecutive audit period (half yearly).

Maintained Collection of delinquent accounts to 90 % +
Topped in cross sell of General Insurance (ICICI Lombard) in NB region for three months.
All India No 6 in cross sell of Life Insurance (ICICI Prulife) out of 600 branches.
Looked after the daily sales target and sales promotion of the Co, the core product was Business & Personal loans and cross sell of third party products like LI & GI.
Was responsible for the branch profitability, Local micro market positioning, to maintain relations with community leaders and law enforcement agencies. Lead local brand building and marketing. Handled a Team of Credit /Collection /BPO & Relationship Officers.
Nov 2007-May2008  ICICI Bank Ltd                                        Gangtok & Darjeeling Branch
Sales Manager - grade Asst. Manager-I

Role Description: 
Looked after three branches Gangtok, Darjeeling & Kalimpong. Main job involved sourcing of new business and additional business from existing customers by handling a team of 30 BDEs & Sales Executives. Holding of various sales events and marketing initiatives to generate leads and close leads. Such initiatives included holding of seminars, presentations for select target base i.e. Institutions, Doctors, other professionals, teachers, contractors, traders etc, holding of camps, participating in career counseling fairs. Mobile van activities in satellite townships on certain pre-marked days.  Advising customers over the benefits of our products. Sole responsible to meet the Branch deposits value and number targets.

Oct 2006 –Oct2007    HDFC Bank Ltd                         Darjeeling Branch
Personal Banker (Sales)- grade Asst. Manager


Looked after the daily sales target and sales promotion of the bank and to cross sell all the third party products the bank offered. Handled the HNI client base and sales team of 15 members .Looked after day to day activities like ATM handling, foreign exchange, handling account related and customer queries & cross sell of third party products. Also substituted the Teller during his absences.
Dec 2003 – Sept 2006  ICICI Bank Ltd                    Darjeeling Branch
Business Development Executive(BDE)
Was selected among top 15 SEs from all over India for Appointment in the Gulf Countries. 

Was promoted to the post of BDE from Sales Executive (SE) in between.
Handled a team of 15 Marketing Research Executives (MRE)
Handled the Private Banking Group (HNI, Top 300 +) client base of the bank.
Job involved Acquisition of New Customer to the bank, cross selling of other financial products like Fixed Deposits, Life insurance, General Insurance, Gold Coins, Mutual Funds, GOI bonds, Tax Saving Bonds, Demat Account /Shares etc.


	
	March 2000-Nov 2003  Singtom Tea Estate {Camellia Tea Group (P) Ltd}
  
Assistant Manager
· Was promoted to the post of Asst- in- Charge of Steinthal Division and increased productivity of the division by 50 % in just 2 years.
· Promoted to the post of Asst. Manager from Trainee Asst in just 6 months of joining the company
· Managed 350+ workers in two divisions.

· Main job was to look after the day to day productivity of the workers and also other field works, liaise with 4 trade unions, and prepare annual budgets, monthly reports to the Head Office.
· Was also responsible for supervising the production of tea in factory which produced 1.25 Lac Kg made Tea annually.

	
	

	Education        
Other Qualifications

	· MBA (Hospitality Management) from Jaipur National University(SODEL)-2017
· PG Dip in Hospitality Management from MIT School of Distance Education-2017
· T3P (Train The Trainers) program from Orion Edutech, Kolkata.
· PG Dip in Business Administration (PGDBA) from Annamalai University year 2004-05
· PG Dip in Tea Management (PGDTM) from NITM under DTRMA, Kadamtala, Darjeeling
· B.Sc.  From St Joseph’s College under University of North Bengal with 58.33%. in the year 1998
· Higher Secondary from St Joseph’s College under WBCHSE.
· ICSE from Vidya Vikash Academy under CISCE.

· NCFM (Dealer’s module), BCDE (Derivatives), AMFI (Advisors module) & IRDA certified.
· Tally ERP 9 with GST certified. (NSDC)

	Interests
& achievements


	· Winner “World Education Management Excellence Award 2017 “at the 38th World Management Congress 2017.

· Represented DPA football team in Assam (Tezpur & Jorhat) & Calcutta (CC&FC). 
· Was Awarded the’ Best Cadet’ in NCC in College 

· Playing Cricket & football. 
· Was an active Quizzer in school & college.

·    Played club cricket (District Level).
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