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- : - Enter your user id and password to log-in
This site can be best viewed in Firefox 3.5 and above ,IE 9 and above,chrome 18 and
above. To check your browser version click here

For slow Internet connections (Data Card, Low end configurations Desktop),

Click Here
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1. For Changing the Password / Login ID kindly visit the email-portal of NIC as shown above and click

the link Forgot ID/ Password.

2. A new page will be opened which shown as under:
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Forgot Password
In case you have fargatten your pastweoed, go 1o PASSAPE

Forgot User ID

[Ta recavar your NIC Email account 1D ploase call the 247 NIC Support Cell on 1800-111-555 with the fallowing detais

1. First name

2 Last Hama

3 Phone Offce

4. Designation

5 Dieparimant/inisiry/Organizaion
& Mobile Number

7. Office Postal Address

8 Date of Bink

9 Date of Retirement
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For Changing the password Click the link PASSAPP as shown above. For retrieval of User ID user may
contact the NIC support Center till the Delegated admin console is given to CWC

3. On clicking the PASSAPP a new window will appear which is shown below :
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Enter your Nicemail Address and Capteha value to begin

his site is bestviewed in Firefox 3.5 and above ||E 8 and above chrome 18 and above

Enter the contents of the image helow
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*Mail Address Is the emall adidress assighed fo ol by MIC

Government OF India

Ministry Of Communications and Infarmation Technalogy
Department of Electronics and Information Technology
MNational Informatics Centre
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The e-mail address along with the captchais to be entered in specified box for submission .

4. The next screen as shown below will appear on submission of above information



’ [ @Gew.in Xy =1 Phasel X

C fi -E‘| htps: //passapp.emailgov.in/passapp/ohasel jsp

wiE
i oppps [ MewTab & Buy Onine Whirpoo! 18 [q] Electroluy - Product pan [7] MEET-UG- 2013 &p SSLError & Google [ Welcome to Corphiet - T

» [ other bookmarks

2 pass-app

e Wt

Enter your Random Number and Captcha value to begin

Your Emall Address: sudip.cwho@nic in Randam Number
Your Mohile Mo, ; 7 561,

Flease enter the code that was sent to your maobile number. Enter the contents of the image helow
If wou want to resend code to your mobile number then click here:

| Resend Code | EXTe 4% a | Submit

You can request for a Random Mumber(Code) only twice in 24 hours.

Ifyou do not recelve the code, then piease call up the 24 howrs supoart
celfon 1800-111-555

Government OF India

Ministry Of Communications and Infarmation Technology
Department of Electronics and Information Technology
Mational Informatics Centre
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5. The has to submit the random number sent to the registered mobile number, new window will
appear for the user to enter the new password .



