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Career Objective:
 
Customer service focused Technical Support Specialist with 7 years career experience in Technical support environments. Highly adept in systems analysis diagnostics and troubleshooting and conflict resolution. Exhibits excellent organizational and problem-solving skills. Works well in team environments and displays strong work ethic.
 

Academic Qualification

	Degree
	College/School
	University/ Institution
	Percentage/ Grade

	Software Testing

(Manual)
	Q Spiders
	Q Spiders, Bengaluru
	A

	CCC
	NIELIT
	NIELIT
	A

	MBA (B & F)
	Vinayaka Missions University
	Vinayaka Missions University
	65%

	B.A (Honours)
	Sant Kabir College
	LNMU
	58%

	12th
	Holy Mission Sr.Sec.School
	CBSE Board
	60%

	10th
	Holy Mission Sr.Sec.School
	CBSE Board
	80%


Core Qualification


	Customer service-oriented

Product and service expertise

Systems Analysis

Excellent communicator

PC & MS Office proficient
	Proficient Troubleshooter

Help Desk

Quality assurance

Conflict resolution

Analytical and diagnostic skills


Key Competencies

· Good written, verbal communication skills along with customer service skills.

· Ability to perform under a higher-pressure work environment.

· Focused, Task Oriented, Innovative and a committed approach towards work.

· Multi-tasking competencies with the capacity to meet aggressive time lines.

· Self-motivated and belief in Goal achievement with a team spirit
Computers Skills 
· Completed Training Program in Software Manual Testing, with Q-Spiders, Bangalore.
· Qualified CCC from NIELIT, New Delhi.
Experience                               
· Worked with National Council for Promotion of Sindhi Language - NCPSL (An Autonomous body under Ministry of Education), R. K. Puram, New Delhi, as Technical Assistant  (September 2017- August 2023 )

· Worked with Integrated Finance Division, Ministry of Education, Shastri Bhawan, New Delhi, as an IT Assistant in Department of Higher Education (September 2015- August 2017).
· Worked in Shiva Hero (A Hero Motocorp Ltd. Enterprise), as Spare Parts Inventory Manager (October 2012- December 2015).
Job Responsibilites
· Diagnose, troubleshoot and resolve a wide range of software, hardware and network issues.
· Creating, modifying, and deleting user accounts, groups, computer accounts, organizational units (OUs), and other objects in the directory service database.
· Helping end users with issues related to their accounts or computers, such as passwords or troubleshooting technical problems.
· Adding users to groups and organizational units.
· Assigning permissions to end users.
· Assigning permissions to file shares and objects within AD
· Create/Delete, modify and troubleshoot Group Policies.
· Fulfills work requests and resolves issues presented to the team through our corporate Service Desk Management tool for work prioritization and tracking.
· Providing technical support for user problems related to Active Directory or Windows Server applications.
· Provided first-tier support and troubleshooting for technology products and applications.

· Install, configure and modify hardware and software to ensure optimal performance.

· Provide technical support to customers via telephone, email and through tickets.

· Creates a positive customer support experience and builds strong relationships through deep problem understanding, ensuring timely resolution or escalation, communicating promptly on progress, and handling customers with a consummately professional attitude.

· Works with members of the desktop/network teams and other workgroups within IT&S on projects and initiatives as needed.

· Troubleshoot problems Desktop & Laptop Hardware and OS Configuring of Driver & Devices. Configuration New user Profile, IP Address and LAN, WAN services maintaining & all types of LAN Cabling.
· Perform system repairs and update software/operating systems

Inner Strength:-
· Excellent Team Leader & Very good Motivator

· Very Quick at Learning New Concepts

· Positive attitude toward Life.

· Adaptive to different environment.

· Hard working, Dedication & Honesty.  

· Willing To Accept Challenging Targets & Assignments to Complete Them Successfully.
Personal Profile:
 
Father’s Name

            :

Vijay Bhushan Sinha 

Date of Birth 


:
12th May, 1989 

Marital status                        
: 
Married

Language Known                   
:
English, Hindi & Maithili 

Civil Status                           
:
Indian

Hobbies                                 
:             Watching Cricket, Listening Music

Sex



: 
Male

Time required to join, if selected :           7 Days
-: Declaration :-
I hereby declare that all the information given above is true and complete to the best of my knowledge and Belief.

Date   :    19.09.2023                                                                                          Signature

Place  :    New Delhi
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